
           Buckmans.com Return/Exchange Form 
 
Need to Return/Exchange something? Please follow the simple steps 
outlined below. Returns and Exchanges are automatically subject to certain conditions as 
stated here: www.buckmans.com/returns  

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
Our UPS shipping labels may only be used when shipping within the lower 48 States (our labels are not available to residents of Alaska, 
Hawaii or other countries). You may send any return or exchange to us via any other shipping method of your choice; however, only 
use of our labels are free for exchanges, and incur an $9.95 fee on returns in the contiguous Unites States (or a $24.95 fee for 
oversized items). We will not be held responsible for lost or damaged returned items not shipped using our UPS shipping labels. Your 
label deduction fee may vary if the carrier adjusts the label fee due to use of an oversized box. 
 
To return or exchange an item, please follow these simple steps: 
 
1. Visit the Returns and Exchanges page found in the account section of our website. If you have an online account and are logged in, 

you will be given a list of qualifying items to return or exchange. If you are not logged in or ordered with a guest account, you will 
be given the opportunity to enter your order number and your email address. 

2. Once you indicate which item(s) you wish to return or exchange, you will be given options to create and print a UPS label. Use of 
our label will incur a $9.95 fee which will be deducted from your refund total (oversized returns will incur a $24.95 fee). Qualifying 
exchange requests are free.  

3. On the same screen where you print out the UPS label, we also ask that you print out and complete this form. Please include this 
form in the package along with a copy of your packing slip or confirmation email. Include any exchange information or the reason 
for your return so that we may process your request as efficiency as possible. 

4. Once the label is printed and the return and exchange form are completed, include all items and paperwork in the smallest box 
possible, tape the label securely to your package, and drop it off at the nearest UPS location. Please ship all returns/exchanges to 
the following address:      

 
    Buckman's Ski and Snowboard Shop 

    Attn: Internet Returns 
    105 Airport Road 

    Pottstown, PA 19464 
 
I would like to make a return or exchange  
(check one): □ Return     □ Exchange 

Original Order Number:  
 
RETURN Information: 
 

QTY Style Name / Description Color / Size Reason for Return 

    

    

    

    

 
EXCHANGE Information: 
 

QTY Style Name / Description Color / Size  

    

    

    

    

 
Where would you like your exchange shipped? 
 

NAME: 

ADDRESS: 

Phone and Email: 

 


